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- E-CCM is a comprehensive solution that offers best-in-class
E-CCM Designed |

technology, design and consulting to deliver compliant client

to Del iver documents across digital and print channels.

Our Client Communications Management (CCM)

platform is designed from the ground up to support Client Portal
your print and digital communications goals. That'’s = You control the dlient y
why we call it E-CCM. Di i.tal experience

DOCU ments m Integrated e-presentment \
We combine industry-standard document production g . Features
technology with leading insights and solutions to help ACC] u |S|t|0n on Demand Statement design and

you break through the 50% e-migration barrier.

m Frictionless digital acquisition with " Real-tirpe document consulting
Easy Access Preference Centre generation e »
(EAPC) m Customizable Di g ital Wealth Document composition
m Fully managed, turnkey solution m Compliant Re po rtl N g with OpenText Exstream

m  White-labeled to support your brand

Transaction File Document 5 %
m Integrate with back-office CompOS|t|On 8

data sources

Frictionless digital

Go beyond the PDF .
acquisition tool

Drive digital engagement
Document production &
multi-channel delivery

Interactive client reporting
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Turnkey solution

- renEEe bY Ope”T?Xt B DIGITAL Going beyond the PDF with
m Trade Confirm solution CONVERSION Digital Wealth Reporting
m Tax slip solution RATE and Documents on
m CRM2 compliant statements Demand
Print/Mail
m Service excellence
m FEfficient
m Responsive
m Reliable Benefits \

Acquire digital
clients at industry-leading
conversion rates (85%-+)

Document Multi-Channel
Production Document Delivery

A single partner for physical
and digital needs

Significant savings in
communications costs

Consultlng. and E-migration program management to Client testing and eaders in designing Best-in-Class digital A plan to break through the
Best Practices break through the 50% digital barrier focus groups transactional documents acquisition strategies 50% digital barrier




Contact us to reduce the cost
and increase engagement of
your financial communications.

InvestorCOM has been partnering with major
Canadian banks and financial services firms
to deliver compliant innovative solutions
since 1992.

1.800.361.9494

info@investorcom.com
investorCOM.com

3 Investorcom

Your bridge to a digital tomorrow.




